This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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FIG. 2 



SUBSCRIBER SUBSCRIBES TO QUERY 
INTEGRATION SERVICE 
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SUBSCRIBER COMPLETES SET-UP PROCESS 
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SUBSCRIBER INVOKES FORMS ENGINE 
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SUBSCRIBER CONFIGURES 
FORM AS DESIRED 
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SUBSCRIBER ADDS TO WEBSITE THE 
LINK TO THE CONFIGURED FORM 
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SUBSCRIBER CONFIGURES MODE 
FOR IMPORTATION OF DATA 
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FIG. 3 



Set up screen 




New Survey - Microsoft Inlernet Jxplorer 




\ My Surveys . 
f My Reports 
\ Export 
\ My Address Book 



ylly Hunt Interactive Business Contact. Questions. 

® Pre-fill questions using standard templates (Recommended) » 



Select a Theme 



Change theme: [Hunt Inter Theme 



Questionnaire Design Options 

0 Hide responses 



Survey Display Settings 

fEJ Show completion bar 



Delete All Questions: 
) Add New Question ♦ 




'2. New Survey - Preview - Microsoft Internet Explorer 



to xi 




3 New Survey - Microsoft Internet Explorer 




'3 Survey Report - Microsoft Internet Explorer 
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My Surveys 
|p My Reports 
|p Export 

My Address Book 



Hunt Interactive Business Contact . Reports 




This Is a report of only the data collected while testing the survey. For actual data 
reporting, please click on the My Reports tab after your survey has been sent out. 

CI Export this report to a file (Excel Compatible) 

Number of emails sent: 0 Unique respondents! 2 

Left email distributed oni N/A . First response recelved>7/29/2003 

Total number of ray ponsesi36 Last response re<reived:4/10/2003 




'A New Survey - Microsoft Internet Explorer 
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USER VISITS SUBSCRIBER'S SITE 
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USER ACTIVATES LINK 
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STRUCTURED QUERY FORM IS RENDERED FOR USER 
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USER PROGRESSES. THROUGH FORM PAGES ANSWERING 
THE STRUCTURED, DYNAMIC QUERY 
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USER SUBMITS RESPONSE TO QUERY 
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QUERY SERVICE PROVIDER SENDS QUERY 
RESPONSE TO SUBSCRIBER 
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QUERY RESPONSE IMPORTED 
INTO DESIGNATED APPLICATION 
BASED ON APPLICATION SCHEMA 
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SUBSCRIBER MANUALLY 
IMPORTS QUERY RESPONSE 
INTO DESIRED APPLICATION 
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SUBSCRIBER TAKES ANY|^/ 
DESIRED ACTION 



FIG. 10 



